), Text a Tip to Concord Police Department
847411

(TIP411) 41 1

CONCORDPD

What is TIP411?
TIP411 is a tool used by law enforcement that empowers citizens to anonymously and confidentially text
tips to their local law enforcement agency.

How to Text a Tip

As shown below, on your cell phone enter the number 847411 into the “To” section on your phone. Then
in the body of the text type CONCORDPD (enter a space, do not add a period after CONCORDPD), then type
your message and hit send.

STEP 1 To: 847411 |

CONCORDPD i have

. . STEP 3
information about the

STEP 2 stolen car from cabarrus

SAMPLE avenue.

TEXT HIT SEND BUTTON

Frequently Asked Questions
1. Is it 100% anonymous?

Yes, none of the information exchanged over the system is logged so there is no way to track the originator of a text.

2. Should I use TIP411 in an emergency?
Use tip411 primarily for non-emergency tips.

Texting to tip411 is NOT an alternative to calling 911 - In any emergency, call 911.

3. Can my cell phone service provider charge my account for sending a tip via text?
You should check with your service provider. Standard text message rates may apply.
4. Can the police reply to the text message?

Yes. Selected officers are designated as administrators. These administrators are able to reply to your anonymous
message. You remain anonymous even to the administrators.

For more information contact, Concord Police Department, Capt. B. Crump, 704-920-5010 or crumpb@ci.concord.nc.us

Visit at www.ci.concord.nc.us — Go to Police Department




