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Neighborhood Newsletter for May 2014  

 
How does 9-1-1 Work?  
The most frequent question we receive from neighbors is 
what happens when I call 911?  As simple as it may seem, the 
system of 911 is both very clever and very sophisticated. 
Let’s take a look at what happens when you call 911. 

WHAT HAPPENDS WHEN I DIAL 911? 
When you dial 911, a Professional Emergency Dispatcher 
answers the call and request information about your 
emergency. Dispatchers are trained to ask specific questions 
in a predetermined order, using the answers as a roadmap 
on which question to ask next.   The answers to the questions 
help them determine the who, what, where, how and why (as 
well as the what should/can/might be done) in a multitude of circumstances.  Sometimes questions asked 
during the interview process may seem obvious to the caller or it may seem like they’re asking for a lot of 
information. However the questions are necessary and help to ensure that answers are clear, complete 
and precise. For example, if an answer is "far," the dispatcher must ask: "how far?" If an altercation is at 

the "door," the dispatcher must ask: "which door?" While these questions 
are being asked the dispatcher is entering the information into a 
computerized dispatch system. Other dispatchers can see that 
information and send help to you while they are still talking to you on the 
phone. Answering questions does not delay response. In fact, dispatchers 
will often keep you on the phone and obtain more information to give the 
emergency personnel responders, or the dispatcher may be able to 
provide you with emergency instructions.  So stay on the line until the 
dispatcher hangs up.  Based on the nature of the emergency, the 
dispatcher will summon police, fire, or emergency medical response. 

WHEN SHOULD I CALL 911? 
You should call 911 to report any police, fire, or medical emergency. Examples include: crimes in progress 
or crimes that have just occurred, fights, building fires, severe traffic accidents, any medical emergency for 
which immediate care is needed.   

HOW ARE CALLS TO 911 PRIORITIZED? 
As soon as your call is received, the information is sent to the appropriate agency for dispatching. All 911 
calls must be prioritized to insure the safety of the citizens and the responding personnel. Therefore, calls 
are handled in order of urgency.  Threats to life or property are handled first, followed by those calls 
where the situation is more stable. This may result in incidents like music complaints having to wait, while 
crimes like robberies and assaults are dealt with. 
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Concord Communications and Public Safety staff actively works to educate the public about what we 
do.  Staff is available to attend community meetings to address questions and concerns about 911 and 
other public safety services.  Please feel free contact Vicki Calicut, Director of Communications for more 
information or visit the City’s Speaker’s Bureau Program, to request a speaker.  

 
Mark your calendars!!   
Neighborhood Matching Grant Workshop, May 19, 2014 
Organizations interested in applying for grant funds should send a representative to one of the workshops which 
will be held on Monday May19 at the following locations: 

 
 Logan Multi-Purpose Center                   Fire Station #9 
 184 Booker St, SW                                          1020 Ivey Cline Road 
 Concord, NC  28025                                        Concord, NC  28027         
 TIME: 2:00 p.m.                                                TIME: 6:00 p.m. 
 
 

This informational workshop is required for those eligible recognized neighborhood organizations that plan to 
request grant funding for 2014 Neighborhood Matching Grant cycle. Call or email Cherie Jzar to RSVP for the 
workshop. Visit the program’s website at a www.concordnc.gov/neighborhoodgrants to learn more about eligibility 
requirements. 

 
2014 Spring Litter Sweep 
April 26 – May 10 
 
Every spring and fall, the City employees 
together with the neighborhood 
organizations, collect litter along the City’s 
roadsides. The City provides bags and trash 
pick-up, as well as an opportunity for neighborhoods to receive cash awards. 
 
 
 

 

Good Neighbor Tip:  
Doo something Pawsitive: Scoop the Poop.  
Good neighbors scoop up their dogs poop. Right? Picking up your dog poop is not 
only a Good neighbor’s responsibility because he or she is being courteous. Good 
neighbors pick up the poop because they realize that dog waste is an environmental 
pollutant and can contaminate our environment – specifically our waterways. Pet 
waste left on lawns, parks, trails and sidewalks contain pathogens such as bacteria, 
parasites and viruses. When not picked up, the waste can get washed down and flow 
directly into the street, down the gutter and into the storm drain. That sounds like 
the end of the problem, right? No. Guess what - it’s just the beginning: storm drains lead straight to waterways; with 
no filtration system, the bacteria from your pet’s waste can contaminate our waterways creating harm to human 
health and the environment. When walking your dog, keep it on a leash and carry a plastic bag to pick up the poop 
and throw it in the trash. Your neighbors will appreciate your good manners. 
 
For more information on stormwater pollution prevention, visit www.concordnc.gov.   
For more information on animal nuisance laws, contact Cabarrus County Animal Control at (704) 920-3288. 

 

Make a difference in your 
neighborhood by planning a 

community cleanup event. 
Consider participating in the 

Spring 2014 Litter Sweep. 
 

http://www.concordnc.gov/Government/Public-Affairs/Speakers-Bureau
mailto:jzarc@concordnc.gov
http://www.concordnc.gov/neighborhoodgrants
http://www.concordnc.gov/Departments/Stormwater-Services/NPDES-Phase-II/Public-Education-and-Outreach
http://www.cabarruscounty.us/government/departments/sheriff/Pages/Animal-Control.aspx
http://www.ncdot.gov/doh/operations/dp_chief_eng/roadside/beautification/LitterSweep/
http://www.ncdot.gov/doh/operations/dp_chief_eng/roadside/Beautification/
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Crime Prevention Tip:  
Burglary Prevention -Remember the three L's  
LIGHTS, LOCKS & the LAW! 
Preventing burglary is as easy as 1, 2, 3. Remember the three L's of 
Crime Prevention:  LIGHTS, LOCKS, & the LAW!  LIGHT up your 
residence, LOCK your doors at all times, and call the LAW when you see 
anything suspicious. 
 
Light up your residence - Make your home look occupied and make it 
difficult to break in. Leave lights on when you go out.  If you are going to 
be away for a length of time, connect some lamps with automatic timers 
to turn on in the evening and off during the day.  Also, contact Concord 
Police to request a vacation watch for your residence or business to be 
checked by officers during your absence – (704) 920-5000.  
 
Lock your doors at all times – Before you leave the house or go to bed, 
lock all outside doors and windows - even if it is for a short period of 
time. Keep your garage door closed and locked. Often times criminals 
will enter the home through the garage. Remember most burglaries occur in homes where a door or a window was 
not locked.  
 
Call the Law when you see something suspicious - The most important thing you can do to prevent a burglary is to 
call the police and report any suspicious activity.  For example, a person may go door to door posing as a solicitor or 
asking to do odd jobs around your residence or business.  This individual may be casing the area for future 
burglaries.  You have to be the eyes of your neighborhood. 
 
Please remember that crime statistics and other information can be accessed from the City of Concord website 
concordnc.gov. You can also utilize the "Police to Citizen" website at www.concordp2c.com to view reports.  

 
Fire Prevention Tip:  
5 ways to prevent electrical fires 

Electrical fires pose one of the more disastrous dangers involved 
in home ownership or property management. There are over 
26,100 electrical fires in the U.S. each year, resulting in death or 
injury to more than 1,300 people, according to the U.S. Fire 
Administration. Fires caused by faulty or malfunctioning wiring 
can quickly get out of control, and can be difficult to extinguish 
as they often begin hidden behind walls. A bad electrical fire can 
even cause you to lose your entire home. Taking steps to learn 
how to prevent electrical fires will help you keep your home safe 
from this potential threat. 
 

• Inspect electrical wiring in the home.  Frayed wiring, either in an appliance power cord or in your home's 
wiring, poses a major risk of electrical fire. Electrical wiring is not meant to last forever, so if your home is a 
century old, it might be due for a rewire. This is especially true if your home has aluminum wiring (common 
in older homes), which is much more fire-prone than modern copper wiring. 

• Avoid overloading your home's electrical circuits. The simplest way to avoid overloading circuits is by 
minimizing the amount of electrical equipment you plug into each outlet. Remember only plug one heat-
producing appliance (such as a coffee maker, toaster, space heater, etc.) into a receptacle outlet at a time. 

http://www.concordnc.gov/Departments/Police
http://www.concordnc.gov/Departments/Police
http://www.concordnc.gov/LinkClick.aspx?fileticket=k78mRVOpvGA%3d&tabid=71&mid=410
http://www.concordp2c.com/
http://www.usfa.fema.gov/citizens/home_fire_prev/electrical.shtm
http://www.usfa.fema.gov/citizens/home_fire_prev/electrical.shtm
http://www.ncpc.org/topics/by-audience/law-enforcement/rapid-response/rapid-response-outreach-tools/rapid-response-burglary/burglary-flyer.pdf
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Call a qualified electrician or your landlord if you have frequent problems with blowing fuses or tripping 
circuit breakers. 

• Ensure that every electrical product you use is UL-listed. Underwriters Laboratories (UL) is a globally 
recognized electrical safety standards organization. All electrical products, such as extension cords, 
batteries, plug-in night lights, and surge protectors should include the UL logo to ensure that they meet the 
organization's standards for electrical safety.  

• Keep flammable materials away from electrical appliances and outlets. Irons, portable space heaters, 
and even lamps can start fires if they come in contact with flammable materials, including textiles such as 
blankets and rugs. Don't hide cables (especially extension cords) under rugs or carpets because if they 
overheat, they can easily start a fire. 

• Finally, don’t take short cuts, have all electrical work done by a qualified electrician.  Electrical failure 
or malfunction is a leading cause of home fires year after year. Knowledge and awareness are the keys to 
protecting your family from these fires. Visit  www.nfpa.org for electrical fire safety tips. 

 
May is National Electrical Safety Month 
Children don't always know -- or remember -- what can be dangerous, so it's up to adults to 
watch out for their safety.  Take time this month to talk with your children about electrical 
safety.  Check out the P.I. Plug’s 4 Seasons of Safety Tour safety video.   

 
 

 

News Headlines  
 

Spring into Arts Festival - Downtown Concord, Saturday, May 3, 10 a.m.-4 p.m. 
Celebrate our vibrant arts community on Union Street. This day-long event provides local and regional 
performing and visual artists with an opportunity to share knowledge, sell their works and perform. Enjoy 
children's art activities, musical performances, a display of fine arts and local foods for sale.   
Learn More Call: 704-784-4208.  
 
Quick prep for an important check -Free Blood Pressure and Sugar Screening Early detection is 
one of the keys to good health and there is an opportunity for local seniors to take part in a health 
screening at no charge. Older adults can get their blood sugar and blood pressure tested for free on 
Tuesday, May 6th from 9–11 a.m at the  Concord Senior Center. No fasting required. Call 704-920.3484 for 
more information.  
 
Cabarrus County Schools Named Among the Best for Music Education 
Cabarrus County Schools has been named one of the Best Communities for Music Education by the National 
Association of Music Merchants (NAMM) Foundation. Click here to read the full article.  
 
Be Smart. Know your Spring Hazards 
FEMA is sponsoring America's PreparAthon! on April 30, a national day of action to understand the hazards 
that impact your community and learning what actions to take if one strikes. Knowing what to do before, 
during and after an emergency is a critical part of being prepared and may make all the difference when 
seconds count. America’s PrepareAthon! provides a wealth of information regarding spring and summer 
weather hazards. For more detailed material, download the How to Prepare hazard-specific guides for 
Wildfires, Hurricanes, Tornadoes, and Floods. Make a difference in your community! Spread the word about 
how to prepare for and respond to spring and summer weather hazards with America’s PrepareAthon! 
Learn more at fema.gov. 
 
City of Concord to observe Memorial Day on Monday, May 26 
In observance of Memorial Day, City of Concord offices will be closed on Monday, May 26th.  For more 
information on Memorial Day garbage and recycling schedules visit the City’s webpage – 
www.concordnc.gov.  

http://www.nfpa.org/~/media/Files/Safety%20information/Public%20educators/Community%20tool%20kits/electric%20kit/electrical_safety_tips.pdf
http://esfi.org/index.cfm/page/P.I.-Plug’s-4-Seasons-of-Safety-Tour/cdid/13261/pid/11405
http://r20.rs6.net/tn.jsp?f=001SapA6-iCWwyVS9SsrG9j5WBnERu4ti6ydsg1PGtRK_eOZDyOANSvLPVYXTXOBYO40vF08PVAiRscW7vVc0MNB6pL3BgHlm-zRnZVNI_D45la3FmSGdilkldGz6HbGU55RNzqzzlMAXENdsrLSor8MbWlfyCZXVRsYKMbaHNhvZI0rFvGQj7OJLIS-o_BEiXUIYZ6NPGamZckR0D9yMzQx6cR7r4rlJgnI3SjM9DY_Ge6B8sohGePB84VlrIwhPXuNrSnz6a3haSAmV5TrM2qK3Gr7-o9KPjzwbBo0WXYqyjVYNVhCZ3XzB_1HR6e3g8d_jQGUIb29p8=&c=9OtlsxRlXPQQ8kbKJociYkZ19C9TgEI0Sc2wxqhIFJ4VUL2yAvtENA==&ch=1b4-M1GT8sJVDoE20gc6QPmRhYlra2AlFPIUvewQL1a74tlRGoh-uQ==
http://www.cabarrus.k12.nc.us/site/default.aspx?PageType=3&DomainID=4&ModuleInstanceID=41402&ViewID=047E6BE3-6D87-4130-8424-D8E4E9ED6C2A&RenderLoc=0&FlexDataID=71872&PageID=1&GroupByField=&GroupYear=0&GroupMonth=0&Tag=
http://www.fema.gov/media-library-data/1396207860729-1c4514bb83898278f0274add917e10f1/how_to_prepare_wildfire_033014_508.pdf
http://www.fema.gov/media-library-data/1396459350530-e5eb2cc0c84a4aea8582a90953ea6f2f/How_To_Prepare_Guide_Hurricane.pdf
http://www.fema.gov/media-library-data/1396207697452-5102511c28926a7f05228bd50c42b949/how_to_prepare_tornado_033014_508.pdf
http://www.fema.gov/media-library-data/1396206854745-08d78459da364e0845198cf2a3e4bfc2/how_to_prepare_flood_033014_508.pdf
http://www.community.fema.gov/connect.ti/cfghome/grouphome
http://www.concordnc.gov/
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Start planning...National Night Out is scheduled for Tuesday August 5th    
Every year, neighborhood organizations all across the City plan various events and activities including, but 
not limited to, block parties, cookouts, parades, visits from emergency personnel, rallies and marches, 
exhibits, youth events, safety demonstrations and seminars, in effort to heighten awareness of the 
importance of crime prevention and to further enhance community relations with public safety and City 
official.  For more information visit the www.nno.org or contact Captain Betty Stock at (704) 920-5010 or 
send email to stocksb@concordnc.gov.  
 
Free Comic Book Day Movies at the Concord Library  
In honor of Free Comic Book Day, we will be showing a film featuring Marvel's super-team starring Robert 
Downey Jr., Chris Hemsworth, and Chris Evans at 11AM and the new version of DC's legendary superhero 
starring Henry Cavil and Amy Adams at 2PM in the Auditorium. These films are rated PG-13 and are free 
and open to the public.  Saturday, 5/3 @ 11AM & 2PM, Auditorium. Call 704-920-2050 for more 
information.  
 

 
Neighborhood Meeting Calendar 
Click the heading above to access the May 2014 Neighborhood Meeting Calendar.  

https://www.google.com/calendar/embed?src=i3p4oeup208aisu536m7iqt950%40group.calendar.google.co
m&ctz=America/New_York 

The calendar includes meeting dates, times and locations for neighborhood meetings, City Council 
Meetings, Planning and Zoning Commission Meetings and other city events.  Please note that meetings 
date and times are subject to change without notice. This is a live calendar so changes are made 
immediately after they are reported. For a full schedule of all recognized organization meetings, visit the 
program’s website concordnc.gov/neighborhoods. 

 
Neighborhood News is published monthly and information from neighborhood associations and others are 
welcome.  
 
Please share this newsletter by forwarding it to your neighbors - post an excerpt in your community's 
newsletter, post a copy on your community bulletin board, or on your Facebook Page.     
 
 
Partnership for Stronger Neighborhoods 
BUILDING relationships to  
EMPOWER communities  
and CONNECT citizens to resources. 
 

http://www.nno.org/
mailto:stocksb@concordnc.gov
https://www.google.com/calendar/embed?src=i3p4oeup208aisu536m7iqt950%40group.calendar.google.com&ctz=America/New_York
https://www.google.com/calendar/embed?src=i3p4oeup208aisu536m7iqt950%40group.calendar.google.com&ctz=America/New_York
https://www.google.com/calendar/embed?src=i3p4oeup208aisu536m7iqt950%40group.calendar.google.com&ctz=America/New_York
http://www.concordnc.gov/neighborhoods
http://www.concordnc.gov/neighborhoods

	Neighborhood Newsletter for May 2014

